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W LV ZLWK JUHDW H|FLWHPHQW WKDW $,
ZHOFRPHV \RX WR 9RLFHYV /TKLV
FRPPHPRUDWHY RXU WK VXFFHVVIXO \H
FRQIHUHQFH RU \RX DUH D ORQJ WLPH
WUDYHOOHG

KLV \HDU-V WKHPH 7RZDUGV D :RUOG :LV
UHSUHVHQWY WKH VXP RI DOO RXU DVSL
LPSDFW RI $,'6 RQ RXU FRPPXQLWLHYV

ZH DUH DV FRPPLWWHG DV HYHU WR IXO
LPSURYLQJ WKH OLYHV RI WKRVH DIIHF
HITRUWYVY WR LPSURYH FDUH DGYRFDWH IF
+,9 ZLOO QRW VWRS XQWLO WKLV KRSH EI
9RLFHV &RQIHUHQFH LV LQWHQGHG WR &
WDFWLFV WR LPSOt

$,'6 SOOLDQFH IRU &KLOGUHQ <RXWK )D
SDVW \HDUYV ‘H KRSH WKDW WKLV JUR
DV ZH FRQWLQXDOO\ VWULYH WR LPSUR
RXU RSSRUWXQLW\ WR FHOHEUDWH WKH
FRPPXQLW\Y W JLYHV XV D FKDQFH WR C
DQG EXLOG QHZ I[ULHQGVKLSYV ‘H KRSH W
UHQHZV \RXU FRPPLWPHQW .
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7DPSD )OROD&OOLQ OHULGD 2 7TUHDVXUHU
6W /RXLV OLLWPRXRQLFD 2 6HFUHWDU\
6DQ JUDQFLVFR &DOLIRUQLD 6KHULO\Q $GDPV
1HZ 2UOHDQV /R VIEMWD %YURZQ
1HZ 2UOHDQV /RKQMDIRDRZQ
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SURYH 2XI

‘H ZDON3ZH WDON LQ FRPPHPRUDWLRQ RI WKRVH
WR WKH IXWXUH UHDO H\HV LQJ WKDW HDFK KRX
WKDW ZKLFK ZDV DQG WKDW ZKLFK PXVW EH XQG
VDPH UHDOLW\ RI \HVWHU\HDU3*DQG \HW ZH PXVW
EHFDXVH WKH $,'6 HSLGHPLF VWLOO DZDNHQ RXU
FOHDU RQ WKH LVVXHVY DOORZLQJ XV WR VWUL
OLIH VSDQ OHWWLQJ XV NQRZ WKDW ZH PXVW FI
DOZD\V SXVK IRU D SUHYHQWLRQ PRGDOLW\ WKI
LQIRUPDWLRQ LQ KRSHV WKDW

‘H PXVW 3529( 285 32:(5 E\ OHWWLQJ DOO NQR
ZLWKRXW WKH ZLOOLQJQHVYV WR XQGHUVWDQG '
ZH WUXO\ PLVV:DQG VWLOO DV DGYRFDWHV ER’
3529( 285 32:(5 E\ UHPDLQLQJ FRPPLWWHG WR WKI
VWLOO HILVWV DFNQRZOHGJLQJ WKDW WKH!
XQGHUVWDQGLQJ WKDW DOWKRXJK ZH DUH OLYL
KXPDQLW\N UHIJDUGOHVYV LI ZH EHFRPH H|[SRVHG W
DOG PH +39( 7+( 32:(5 WR 3529(

(e 3 (7913 (6+2: 83 UHFRJIQLILQJ WKDW WKHUH

LW FRPHVY WR LQIRUPLQJ WKH SHRSOH DERXW WK
ZKR PXVW FRQVWDQWO\ DGYRF

SIHQQ\ ¢

9RLFHV 3URJUDP *XLGH $,’6 SOOLDQFH IRU &KLC(C



6SHFLDC

$IA QLW\

6XQGD\ 3 W

SHFRYHU\ ' ODQ\ SHRSOH KDYH VWUXJJOHG ZLWK GHSHQC(C
FKDOOHQJH RI HQGLQJ WKDW DEXVH DQG GHSHQGHQF\ UH
SHUVHYHUDQFH &RXQWOHVV SHRSOH IURP DOO ZDONV RI
DQG DOO UDFHV 2 KDYH VRXJKW WUHDWPHQW DQG DUH Q
9RLFHV RIITHUV LQGLYLGXDOV WR VKDUH WKHLU VWRULH

JREXV *URXSV %\

6XQGD\ DQG ORQGD\ 3

ODOH 3BUHYHQWLR $PHULFDQ 3V\FKRORJLFDO $VVRFLDWLR:"
IURP \RXQJ SHRSOH RQ LWV +,9 SUHYHQWLRQ SURMHFW VW
WKH SURMHFW DW Z2ZZ DSD RUJ SL OJEF KOJEVS :H DUH
DUH DWWUDFWHG WR RU KDYH VH| ZLWK PHQ DQG DUH ZL
RQ WKH HYHQLQJ RI 6XQGD\ 0D\ 7KH IROORZLQJ HYHQI
IDWLQR PHQ DJHV ZKR DUH DWWUDFWHG WR RU KDYH V
VWUDWHILHY IRU \RXWK <RXWK ZLOO EH UHFUXLWHG L(

ORQGD\ 3 w

SWWHQWLRQ &RQVXPHU /HDGHUVKLS &RUSV 7UDLQLQJ
$,'6 SOOLDQFH ZLOO EH KRVWLQJ WZR IRFXV JURXSV WI
7HFKQLFDO $VVLVWDQFH '77% +,9 $,'6 %XUHDX +$% W
$,6 SOOLDQFH IRU &KLOGUHQ <RXWK DQG )DPLOLHV: &/&7
SURYLGH DGGHG YDOXH WR WKH HYDOXDWLRQ FRQGXFWH
RXWFRPHYV IRU WKDW SURJUDP \HDU 7KH JRDOV RI WKH &
WR DVVXPH OHDGHUVKLS UROHV LQ WKHLU FRPPXQLWLH\
LOQIHFWHG DQG DIITHFWHG ZRPHQ \RXWK DQG FDUHJLYHU
VXSSRUW VHUYLFHV IRU ZRPHQ FKLOGUHQ DQG \RXWK 1
ORQGD\ PRUQLQJ %YRRVWHU 6

6SLULWX
6XC
W R DP 3 &U
&KULVWLDQ :Rl * <RXWK 3DVWR

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHYV 3UR
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&ROIHUHOFI

% D C

SDUWLFLSDQWY PXVW ZHDU WKHLU FRQIHUHQFH QDF
DQG VRFLDO IXQFWLRQV 3

&KLOGUHQ $WWHC
‘H UHFRPPHQG WKDW FKLOGUHQ XQGH

(PHUJH

,Q FDVH RI HPHUJHQF\ GLDO RU FDOO WKH KRWH
RI PHGL

SHUVRQDO

‘H HQFRXUDJH \RX WR XVH WKH KRWHO:-V VDIH GHSRYV
$,’6 SOOLDQFH LV QRW UHVSR

&ROIHUHOFF

D XVLOHYV

7KH 'RXEOHWUHH &U\WWDO &LW\ KDV D IXOO VHUYLFH
SDUWLFLSDQWY DQG SUHVHQWHUY FDQ XVH WKH F

&RQVXPHU +RVSLWDOLW\ 6 XLWH 3

'R \RX QHHG D IHZ PLOQXWHV WR UHOD[ DQG WDNH FDUH R
WR WDNH FDUH RI WKHPVHOYHY 30OHDVH VWRS E\ WKH
‘H KDYH SURYLGHG ERWWOHG

&KLOG &DI

$,'6 SOOLDQFH KDV DUUDQJHG IRU FKLOGFDUH WR EH S
FROQIHUHQFH SDUWLFLSDQWY ZKR PDGH FKLOGFDUH UHVH
FKLOGUHQ EHWZHHQ WKH DJHV RI DQG &KLOGFDUH
WKH &RPPRQZHDOWK RI 9LUJLQLD 3DUHQWY DQG JXDUGL
JLYLQJ WKHP SHUPLVVLRQ WR FDUH IRU \RXU FKLOG I
ZHH6LW LV VROHO\ UHVSRQVLEOH IRU FKLOGUHQ HQWHUI
FKLOGUHQ DW 9RLFHYV &KLOGFDUH ZLOO EH DYDLODE

WR S P HDFK GD\ 3DUHQWY RU JXDUGLDQV PXVW SL|
S P ZLOO EH

1LIKW

6 XQGD\ 3 S P 34

7TKH 1LJKW 7RXU RI :DVKLQJWRQ '& LV D JUHDW RSSR

KLVWRULF VLIJKWY 6SDFH LV OLPLWHG 7LFNHWY DUH
VHUYH

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHYV 3UR
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+RWHO DQG 7UDQVSRU

"'RXEOHWUHH +RW
SUP\ 1DY
SUOLQJWRQ 9%

S|

2272 GRXEOHWUH

9LD OHW
7DNH WKH %OXH RU <HOORZ OLQH WR WKH 3HQWDJF
6KXWW 7KH 'RXEOHWUHH VKXWWOH ZKLFK LV ZKLWH Zl1
5LW] &DUOWRQ +RWHO HYHU\  PLQXW
;DO +HDG WRZDUG ODF\:V WXUQ ULJKW RQ $UP\ 1

JURP "RZQWRZQ :DVE
JURP :DVKLQJWRQ ' & WDNH WKH WK 6WUHHW %ULGJH
\RX LQWR &U\VWDO &LW\ <RXU AUVW H|LW RQFH LQVLGH
WR WKH WUDIAF OLJKW DQG PDNH D ULJKW 7KH QH[W V)
DKHDG WR $UP\ 1DY\ "ULYH ZKHUH \RX-OO WDNH D A QDC
$UP\ 1DY\

JURP *HRU
7DNH 0O 6WUHHW DFURVV WKH .H\ %ULGJH 7XUQ OHIW [
, (DVW 7DNH , (DVW WR (|LW S5SW 6RXWK I[IRU I
EHFRPHY 5RXWH 6RXWK ZKLFK ZLOO EULQJ \RX LQWF
WK 6WUHHW *R RQH EORFN DQG PDNH D ULJKW RQWR (L
KHQ \RX UHDFK $UP\ 1DY\ '"ULYH PDNH D Ul

/DIL «
$OHIDOGU
% O
S5H¢
<HO(
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&'&-V 'LYLVLRQ RI $GRAC

DQG 6FKRRO +HDO

<RXU WUXVWHG VR
DQG VFKRRO KHDOWK UF

)5((|] 75867(35%$&7,
5(6285&(R2S50$7722/6

'$6+ SURPRWHV WKH KHDOWK D

JRU PRUH LQIRUPDWLRQ
YLVLW WKH '$6+ ERRWK LQ

27272 FGF JRY +HDOWK\<




&ROIHUHOFH L

6DWXUGD 2 < %DOOUR 5HIJLVWUL
2 PLC &U\WWDO 2SHQLQJ *DOD * 3UHVHQWD)
6XQGD\ | 2 [ &U\VWDO &KULVWLDQ :F
2 [ %DOOUR &ROWLOHO\
DP 2 %DOOUR 5HIJLVWUL
DP 2 (IKLELW
DP 2 ,QVWLWXWHYV DQG 3L
QRRQ 2 &U\VWDO IXOFK 5R>
2 < ,QVWLWXWHY DQG 3URMHF
2 < +RWHO /REE 1LJKW 7RXU RI :I
ORQGD\ ( 2 [ %DOOUR &ROWLOHO\
DP 2 %DOOUR 5HIJLVWUL
DP 2 (IKLELW
2 L ‘RUNVKRSV 3
D P 2 ‘RUNVKRSV 3
2 < &U\VWDO IXQFK =
2 < ‘RUNVKRSV 3
2 < ‘DVKLQJWR' *HOHUDC
2 < ‘DVKLQJWR' 9YRLFF
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/KH &KDUOHYV (YDQV &RPP

&KDUOH ZDV ERUQ DQG HGXFDWHG LQ 1HZ
WKH 8QLYHUVLW\ RI OLDPL $IWHU VHUYLQJ
DV D VDOHVPDO LO KL\

6RRQ DIWHU VWDUWLQJ RXW KH KDG WKH L
DQG GHVLIQHG D YDULDWLRQ RQ D VLPSOH \
D PDUNHW DPRQJ IDVKLRQ FRQVFLRXV ZRPH
DURXQG WR VWRUHY DQG VHOO KH DSSURD
ZRUNLQJ RXW RI D VWRUHIURQW

&KDUOHYV (YDQV UHFDOOHG ', EURXJKW KLP D VNLL
-RH WROG PH WR TFRPH EDFN LQ WKH PRUQLQJ EX)
JRW HIFLWHG , NQHZ ZH

fTKH WZR DJUHHG WR D SDUWQHUVKLS KLOH LQFF
WR SURQRXQFH (YDQ 3LFRQH TKHLU FRPSDQ\ Z
PDOQXIDFWXULQJ DVVLIQLQJ RQH ZRUNHU WR VHZ
SRFNHW GDUWY D FRPSDQ\ LQQRYDWLRQ WKDW NH.
ZDV D VXFFHVV DQG VRRQ GRPLQDWHG WKH ZRPHQ:-
WKH FRPSDQ

(YDQ 3LFRQH ZDV ODWHU VROG WR -RQHV $SSD
*ORULD 9DOGHUELOW |

JRU KLV QH|W FKDOOHQJH &KDUOHV (YDQV ZHQW L(
KLYV EURWKHU LQ ODZ DUFKLWHFW OLFKDHO 6KXUH
WKH FRPSDQ\ EHFDPH RQH RI WKH PDMRU GHYHORSH
RIAFH EXLOGLQJYV ZHUH GHVLJQHG LQ FROODERUDWLF

, Q WUDJHG\ VWUXFEN $Q DSDUWPHQW AUH WRRN V
WKHLU RQO\ VRQ &KDUOHV (YDQV -U $V D UHVXOW
ZKLFK DGGUHVVHG WKH QHHG IRU VPRNH GHWHFWR
ORVV VHQW RXW VPRNH GHWHFWRUY DV JLIWV D
OHJLVODWLRQ WKDW PDGH VPRNH GHWHFWRUY PDQG
+LV ZRUN ZDV VR KLJKO\ UHJDUGHG WKDW *RYHUQR
SREFNHIHOOHU $ZDU

, Q &KDUOHYV (YDQV YHQWXUHG LQWR WKH PRYLH
ZKR VXFFHHGY ZKHQ GUHVVHG DV D ZRPDQ DQG SUR
WR SURGXFH LC

&KDUOHY (YDQV RQFH DJDLQ WXUQHG SHUVRQDO VDG

6KDSHUD WR $O]KHLPHU:-V GLVHDVH $V 1DWLRQDO 'L
IRU KLV VXSSRUW DQG IXQG UDLVLQJ HITRUWYVY WR AQG
LQ WKH IRRWVWHSYV RI KLV SDUWQHU -RVHSK 3LFRC(

2 WDO\ DV ZHOO DV PDQ\ RWKHU FKDULWLHYV LQFOXGL(

3URJUDP *XLGH $,’6 SOOLDQFH IRU &KLC(C



*DOD 2S5

ORLFHYV fRZDUG $ :RU
2SHQLQJ *DOD 'LQQHU 'DQFH 3 6DWXUG
.H\QRWH 6SHDNHU 6W}!

9RLFHYV PDUNV AIWHHQ \HDUV RI IRUJLQJ SDUWQ
DQG VKDULQJ LQIRUPDWLRQ DERXW ZKDW ZRUNV LQ
UHVRXUFHV QHHGHG IRU IDPLO\ FHQWHUHG FXOWXU
LV D WLPH WR KRQRU WKH ZRPHQ PHQ FKLOGUHQ \F
WRJHWKHU WR LPSURYH WKH KHDOWK DQG ZHOO EHLC
DOVR D WLPH WR FHOHEUDWH WKH DFKLHYHPHQWYV RI
IRU WKLV SOHQDU\ ZLOO EH BWHYHQ 7LHUQH\ (G
7RZDUG $ :RUOG :LWKRXW $,'6 -RLQ WKH IDPLO\ |

BWHYHQ 7LHUQI LV SURIHVVRU RI &RXQVHOLQJ 3V\F
OHQWDO +HDOWK SURJUDP DW WKH &DOLIRUQLD ,QVW
1IRUWKHDVWHUQ 8QLYHUVLW\ DQG D SRVW JUDGXDW
%RVWRQ 8QLYHUVLW\ 'U 7LHUQH\ VHUYHG DV 'LUHF

DQG VHUYHG RQ WKH $,'6 SOOLDQF

6WHYHQ ZDV DSSRLQWHG WR WKH 6DQ )UDQFLVFR +HI
HITRUWYV WR LQFUHDVH DFFHVV WR FRPSUHKHQVLYH
EHHQ LOQOYROYHG LQ D &'& VSRQVRUHG SURJUDP IRU V
FDSDFLW\ RI WKH VA\VWHP RI FD

JLUVW /DG\ OLFKHOOH 2EDPD S5HFLSLHQW RI 7KH &K

:KHQ SHRSOH DVN OLFKHOOH 2EDPD WR GHVFULEH KH
ODOLD DOG ¢

%XW EHIRUH VKH ZDV D PRWKHU 3 RU D ZLIH ODZ\HL

5RELQVRQ J)UDVHU DQG 0DULDQ 5RELQVRQ:-V GDXJK

&KLFDJR SXEOLF VFKRROV OLFKHOOH VWXGLHG V

8QLYHUVLW\ $IWHU JUDGXDWLQJ IURP +DUYDUG /DZ 6
$XVWLQ ZKHUH VKH ODWHU PHW WKH PI

$IWHU D IHZ \HDUV OLFKHOOH GHFLGHG KHU WL
FRPPXQLWLHY DQG WKHLU QHLJKERUYV 6KH VHUYHG C
LQ &KLFDJR:-V &LW\ +DOO EHIRUH EHFRPLQJ WKH IR’
SXEOLF $OOLHV DQ $PHUL&RUSV SURJUI

, Q OLFKHOOH MRLQHG WKH 8QLYHUVLW\ RI &KLFD
WRJHWKHU $V DVVRFLDWH GHDQ RI VWXGHQW VH
VHUYLFH SURJUDP DQG XQGHU KHU OHDGHUVKLS DV
BQLYHUVLW\ RI &KLFDJR OHGLFDO

$V )LUVW /DG\ OLFKHOOH 2EDPD ORRNYV IRUZDUG WR
3 VXSSRUWLQJ PLOLWDUN IDPLOLHY KHOSLQJ ZRUNL
ODWLRO

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHV 3UR
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IXOFK 5RXC

6XQGD\ 0D\ 3
6KDULQJ WR +HC

'XULQJ SUHYLRXV 9RLFHV PDQ\ RI \RX KDYH UHTXHVW
‘H KDYH KHDUG \RX 7KH OXQFKHRQ ZLOO IHDWXUH Ul
ZLWK RWKHU DWWHQGHHYV ZKR VKDUH \RXU LQWHUHVW
FRPPXQLW\ LQFOXGLQJ WRSLFV IRU SURYLGHUV LQ FRPP
SURMHFW GLUHFWRUV 5RXQGWDEOHV IRFXVHG IRU FRQ
DQG DIIHFWHG E\ +,9 GLVFORVXUH LVVXHV DQG FRQVXPI
IRU FDVH PDQDJHUV SUHYHQWLRQ DQG WHHQV ,Q DG
DVNHG WR MRLQ D URXQGWDEOH PDUNHG :

I XQFK 3(

ORQGD\ 0D\ 3
1HZ (UD SHDXYV
SHEHFFD +DDJ -XOLH 6FRA H(

7KLV SOHQDU\ ZLOO IRFXV EURDGO\ RQ WKH IXWXUH RI
LQGLYLGXDOV DIIHFWHG E\ +,9 $,'6 .H\ OHDGHUV LQ IURP
GXULQJ WKH SOHQDU\ 3DQHOLVWYVY ZLOO IRFXV RQ OHVVF
+,9 VHUYLFHV LQ WKH WKLUG GHFDGH RI WKH HSLGHPL
RSHQLQJ VWDWHPHQWY E\ SUHVHQWHUV DC

SHEHFFD LV WKH &(2 DQG BUHVLGHQW RI WKH $,'6 $F\
$,'6 6HUYLFH 2UJDQL]DWLRQ WKDW SURYLGHV VHUYLFH"
IHGHUDO OHYHO 6KH DVVXPHG WKH UROH DV ([HFXWLYH
$,'6 SFWLRQ &RXQFLO LV D QDWLRQDO PHPEHUVKLS
FXOWLYDWLRQ DQG HQFRXUDJHPHQW RI VRXQG SROLFL
SFWLRQ )RXQGDWLRQ GHYHORSY DQG GLVVHPLQDWHY HGX
WKH GHPRJUDSKLF LPSDFW RI +,9 DQG PHGLFDO UHVHDL
WKH 1DWLRQDO $,'6 6WUDWHJ\ &RDOLWLRQ DQG LV RQH RI
&RQJUHVVLRQDO OHDGHUV WKH $GPLQLVWUDWLRQ DQG Fk
WR FDUH DQG WUHDWPHQW DQG WKDW SROLF\

-XOLH 6 MRLQHG WKH 1DWLRQDO $OOLDQFH RI 6WDWH DC
(IHFXWLYH 'LUHFWRU LQ )HEUXDU\ 8QGHU 0OV 6FRAH
RQH WR D KLJKO\ UHVSHFWHG QDWLRQDO +,9 $,'6 RUJD
LQ WKH DUHDV RI +,9 SUHYHQWLRQ DQG VXUYHLOODQFH
KHSDWLWLY JRYHUQPHQW UHODWLRQV DQG JOREDO +,
QDWLRQDO RIAFH OV 6FRAHOG VHUYHG DV OHJLVODWLY
ov 6FRAHOG UHSUHVHQWHG WKH VWDWH RQ VFLHQFH D
DOQG IXQGLQJ EHIRUH &RQJUHVY DQG WKH $GPLQLVWUDWLI
IRUPHU 8 6 5HSUHVHQWDWLYH 6WDQ /XQGLQH IURP

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHV 3UR
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.OVWI

6 XQGD\Y 0D\

(DFK LQVWLWXWH PHHWYV 11U
IXQFK ZLOO EH KHOG IURP

J)DPLO\ ,C

&RPPROZ

7KH )DPLO\ ,QVWLWXWH ZLOO EULQJ WRIJHWKHU DGXOW
LQIRUPDWLYH GLVFXVVLRQ RQ LVVXHV DIIHFWLQJ WKHP D
KRZ IDPLOLHYVY DIIHFWHG E\ +,9 $,'6 FDQ OHDUQ WR DGYRF
OHDG SRVLWLYH I

6RFLDO :RUNHUYV 3 U
9DO0 %

SUHVHQWHG LQ FROODERUDWLRQ ZLWK WKH 1DWLRQDO $
+HDOWK 7UDLQLQJ DQG (GXFDWLRQ RI 6RFLDO :RUNHUV 3!
‘RUN DQG 3URYLGHU ,QVWLWXWH ZLOO EULQJ WRJIJHWKHU
QHFHVVDUN VWHSY WR HQVXUH DQ XQGHUVWDQGLQJ RI F
DQG DIIHFWHG E\ +,9 $,'6 DQG WKH UROH RI WKH VRF

7RSLF ORUQLQJ 2 $GGUHVVLQJ HWKLFDO GLOHPPDV LQ DQ
7RSLF $IWHUQRRQ 2 7KH 5ROHV RI =

&(8V ZLOO EH SURYLGHG SURFHVVLQJ IHH WKURXJK RXU ¢
1$6: 2 +,9 $,'6 6SHFWUXP 3URMHFW S, QWHUHVWHG SDUWLFL

3buw ' /LWOH ,9 3URMH
+DUU

7KLV LQVWLWXWH ZLOO SURYLGH D XQLTXH RSSRUWX!
FRRUGLOQDWRUV WR GLVFXVV WKH ODWHVW RQ 3DUW ' 7|
PDQDJHPHQW LVVXHY DQG RWKHU RSSRUWXQLWLHY DQG
SFFRXQWDELOLW\ 2IAFH *$2 ZLOO KROG D IRUXP DERXYV
7LWOH ,9 LQ ZKLFK WKH\ ZLOO VKDUH ZD\V

<RXWK ,QVWLWX
OROI

7KH <RXWK ,QVWLWXWH ZLOO EULQJ WRIJHWKHU \RXQJ ¢
$,'6 WR GLVFXVV UHOHYDQW LVVXHV LQ D VDIH DQG VXS
VHOl HVYWHHP GDWLQJ GLVFORVXUH DQG SHHU SUHVVXU
WUDQVLWLRQ IURP DGROHVFHQW

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHV 3UR
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"RUNVI $XGL
6HVVLRQ $ x ORQGD\ 0D

9DO ¥ $ WRRVWHU 6HVVLRQ 7KH ([FHSWLRQD

*UDGXDWHV 3DUWLFLSDQWYV RI WKH $,'6 $OOLDQFH &
3DPHOD
-RLQ RWKHU JUDGXDWHYV DQG SDUWLFLSDQWV RI WKH $,'6 $OO0OLL
IDFLOLWDWLRQ VNLOOV WUDLQLQJ WHFKQLTXHV DQG WR OHDUCQ
DQG PRGXOHV WKH\ FDQ XVH WR FRQGXFW WUDLQLQJV LQ \RXU I
DFFHSW DYHUDJH ZKHQ RQH FDQ GHOLYHU H|FHSWLRQDO SUHV
QRW MXVW WR JHW DQ HGJH EXW WR JDLQ DQ I

&RPPRO. $ *UDQWYV ODQDJHPHQW o6W
SURMHFW 'LUHFWRUV /HDUQLQJ /DEV SURMHFW 'LUHFWRU
&RPH WRIJHWKHU ZLWK RWKHU 5\DQ :KLWH 7LWOH ,9 3DUW ' SU
OHDUQLQJ ODEV WKDW ZLOO SURYLGH D XQLTXH RSSRUWXQLW\ \
SROLF\ DQG SURJUDP GHYHORSPHQWY DQG 5\DQ :KLWH JUDQWYV |
SURMHFWY 7KLV PRUQLQJ-V VHVVLRQ ZLOO LQFOXGH WUDLQLQ

FLUOYDJL

0DGI $ ,GHQWLI\LQJ (QJDJLQJ DQG 5HWDLQLQJ <
JLQGLQJV WKH +56% <RXQJ 060 RI
&DUH DOG 7TUHDWPHOW B3URYLGEH

-XOLD +LGDOJR ©6F

<RXQJ 060 RI FRORU <&060 DUH RQH RI WKH IDVWHVW JURZLQJ
D OQODWLRQDO HLJKW VLWH GHPRQVWUDWLRQ LQLWLDWLYH WKDYV
‘H DOVR VXPPDUL|JH LPSRUWDQW AQGLQ.

‘DVKL( $ $ I1IDWLRQDO $,'6 6WUDWHJ\
SROLF\ DQG $GYRFDF\ &RQV
1DLED .KDQQD :DKHHGDK 6KDEL
7KLV ZRUNVKRS ZLOO SUHVHQW KLJKOLJKW DQG H[SORUH VWL
ZLOO IRFXV RQ IHGHUDO DQG QDWLRQDO SROLF\ DGYRFDF\

6XLW $ 3URMHFW
&DUH TUHDWPHOW &ROVXPHU
ODULO\C
7KLV ZRUNVKRS WHDFKHV KHDOWK HGXFDWRUY DQG FRQVXPH
FKDQJH W ZLOO WHDFK KRZ WR JLYH WKH FOLHQW WRROV WKD
7KH VHVVLRQQ ZLOO GHPRQVWUDWH WKUHH VHSDUDWH PRGXOH"
ZRUNVKRS LV VSRQVRUHG

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHV 3UR



LOY

-DF?!

ORO

$ HOOQHVV +,9 %,'6 DQG ,QIHFWLRXV

&DUH DOG 7TUHDWPHOQW &ROVXPHU
*RXOGD $ 'RZQHU 3K’

7KLY ZRUNVKRS ZLOO IRFXV RQ QXWULWLRQDO WKHUDS\ DV D NI
VWDJHV RI WKH GLVHDVH 'H ZLOO DOVR GLVFXVV IRRG VDIHW\
RI FDUH DQG LPSURYLQJ KHDOWK RXWFRPHY 3DUWLFLSDQWYV Z
UHVRXUFHVY WR HPSRZHU SDUWLFLSDQWY WR PDN

$ KDW GR , VD\" :KHQ GR , VD\ LW"ypu 3UDFWLF

WR &KLOGUHQ IURP +,9
&DUH DQG 7TUHDWPHQW &RQVXPHU 3UR
.LPEHUO\ +DUULYV 3K"'D
7KLV SURJUDP RIIHUV SUDFWLFDO FRXQVHOLQJ WR SURIHVVLRQIL
RI VWDWXV WR +,9 SRVLWLYH DQG +,9 DITHFWHG FKLOGUHQ DQ(
IDFLOLWDWRUY DQG IRU SUHSDULQJ DQG HPSRZHULQJ FDUHJLYH
DGYRFDWH DQG PRWKHU ZLOO VKDUF

$ 'XDO ,GHQWLW\

SUHYHOWLRO <R)>
6 $OHI L

7KLV ZRUNVKRS ZLOO H[SORUH WKH SVI\FKR VRFLDO LQAXHQFHYV
DGXOWKRRG ZH DUH EHJLQQLQJ WR GHAQH VRFLHW\.V HISHFWL
VH|XDOLW\ DQG OLYLQJ ZLWK +,9 KDW LI RXU SUH GHWHUPLC
RXWVLGH WKH ER|" ,V WKHUH URRP IRU D QHZ PH LQ RXU VRFLH"
KDYH WKH SRZHU" -RLQ XV DV ZH H[SORUH WKHVH FRQFHSWYV L

6HVVLRQ % x ORQGD\ 0D\

9DO %

:DVKL(

9RLFHV

% %RRVWHU 6HVVLRQ 7KH ([FHSWLRQDC

*UDGXDWHY 3DUWLFLSDQWY RI WKH $,'6 SOOLDQFH &
9DQHVVD -RKQVRQ 6WHY
"RLQ RWKHU JUDGXDWHV DQG SDUWLFLSDQWY RI WKH $,'6 $OOLL
IDFLOLWDWLRQ VNLOOV WUDLQLQJ WHFKQLTXHV DQG WR OHEL
VNLOOV DQG PRGXOHV WKH\ FDQ XVH WR FRQGXFW WUDLQLQJV
&RPPRQ 7TKUHDGV ,QLWLDWLYH DQ LQQRYDWLYH +,9 SUHYHQW|
GHVLJQHG WR LQFUHDVH WKH DELOLW\ Rl SDUWLFLSDQWV WR V
DQG RWKHU KF

% JURP WKH 6WDWH +RXVH
3ROLF\ DQG $GYRFDF\ &RQVXPHU
.DOL /L

PDUNV DQ LPSRUWDQW \HDU IRU KHDOWK SROLF\ HVSHFI1
WKLV VHVVLRQ WR GLVFXVV LPSOLFDWLRQV IRU WKH +,9 $,'6
SHDXWKRUL]|]DWLRQ <RX ZLOO EH DUPHG ZLWK WKH NQRZOHGJH
D ORFDO VWDW

3URJUDP *XLGH $,’6 SOOLDQFH IRU &KLC(C



6XLW % *,)7 $ S HSOLFDEOH OHWKRG WR (QJDJH
&DUH DQG 7UHDWPHQW &RQVXPHU
-HDQ 6WDUNH\ %6: D
6WLJPD DQG LVRODWLRQ VWLOO QHJDWLYHO\ LPSDFW +,9 S$IULFI
*,)7 B3URJUDP *LYLQJ ,QFHQWLYHV )RVWHULQJ 7TUHDWPHQW RII
HQFRXUDJH ZRPHQ WR IXOO\ HC

-DF! % +,9 67,V 3 UHYHOWLRO ZLWK 3/
+,9 B3UHYHOWLRO &ROQVXPHU 3UR
IRXLV +
3DUWQHUVKLS IRU +HDOWK LV D VFLHQWLAF HYLGHQFH EDVHG
YLVLW &RQWDFW EHWZHHQ SURYLGHU DQG 3/:+ $ LV D EULHI
OHVVDJHV DUH UHLQIRUFHG DW HDFK YLVLW WR LQFUHDVH N
GLVF!

&RPPRO: Y% +56% 5RXO0OC
3URMHFW 'LUHFWRUV /HDUQLQJ /DEV SJURMHFW GLUHFWR
7KLY VHVVLRQ ZLOO SURYLGH DQ RSSRUWXQLW\ IRU 3Duw " JUD
DQG VHQLRU VWDII DWWHQGLQJ 9RLFHV D

ORO % -R\ IRU WK
/ILYLQJ 3RVLWLYHO\ &RQVXPHU 3UR
'"HERUDK 5|
7KLV ZRUNVKRS ZLOO IRFXV RQ OLYLQJ SRVLWLYHO\ E\ LQFUH
ODXJKWHU HIHUFLVHY DV SDUW RI WKH SURJUDP 7KH HPSKDV

DQG |

LO" % 8QFRYHULQJ QMHFWLRC
&DUH 7UHDWPHQW &RQVXPHU
$0L 0DQZ
7KLV ZRUNVKRS ZLOO DGGUHVV WKH PXOWL GLPHQVLRQDO LVVXt
6LQFH WKH PLG 'V RQH RI WKH FULWLFDO EUHDNWKURXJKV |

D PHDQV RI WUDQVPLVVLRQ LQ 1HZ <RUN &LW\ 3UHYLRXVO\ +,¢
7TRGD\ +,9 $,'6 KDV EHFRPH D SDQGHPLF IRU WKH HQWLUH SRSX
EHHQ DQG WKH IXWXUH RI LQMHFWLRQ

0DGL % M &KDQJH B6RPHWI
<R XWK <R>
5REHUW )HOL| DQG ¢
7KLV ZRUNVKRS SUHVHQWYV DQ LQWHUDFWLYH \RXWK VHWWLC
WUHDWPHQW VWLJPD DQG DGYRFDF\ ZKLOH SUHSDU

+DUL %9 <HV <HV <R>
B3RVLWLYHO\ /LYLQJ &RQV>
'"HDGUD /DZVRQ 6PLWK 3HWHU OF!
&RQVXPHUV OLVW VHFUHF\ DQG LVRODWLRQ DV NH\ EDUULHUV W
HISORUHV HIIHFWLYH VWUDWHJLHV IRU +,9 VWDWXV GLVFORVXU
OHYHOV Rl GLVFORVXUH &RQVXPHUV ZLOO VHOI LGHQWLI\ ERWI
WKHP WR VKDUH DW D OHYHO PRVW EHQHA FLDO WR WKHP 7KH
D KHDOWK SURYLGHU FRPH WR WKLV VHVVLRQ DQG VWDUW EXLC
FDQ DFFRPSDQ\ WE

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHV 3UR
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6HVVLRQ & x ORQGD\ OCL

6XLW & %H WKH *HQHUDWLRQ WR 6WRS WKH 6SUF
3ROLF\ DQG $GYRFDF\ &RQVXPH
5HVHDUFKHUV DURXQG WKH ZRUOG DUH ZRUNLQJ WR GHYHORS |
YDFFLQH GHYHORSPHQW DQG KRZ FRPPXQLWLHY DURXQG WKH ZF
YDFFLQH-V FRQWLQXHG GHYHORSPHQW (GXFDWH \RXU

9D0O u & %RRVWHU 6HVVLRQ 7KH (JFHSWLRQDC

*UDGXDWHY 3DUWLFLSDQWY RI WKH $,'6 $SOOLDQFH &
9DQHVVD -RKQVRQ BWHY
-RLQ RWKHU JUDGXDWHY DQG SDUWLFLSDQWY RI WKH $,'6 $OOLL
IDFLOLWDWLRQ VNLOOV WUDLQLQJ WHFKQLTXHY DQG WR OHEL
VNLOOV DQG PRGXOHV WKH\ FDQ XVH WR FRQGXFW WUDLQLQJV
&RPPRQ 7TKUHDGYV ,QLWLDWLYH DQ LQQRYDWLYH +,9 SUHYHQW/|
GHVLIJQHG WR LQFUHDVH WKH DELOLW\ RI SDUWLFLSDQWV WR V
DQG RWKHU KF

L0 & 'R \RX NQRZ \R>»
&DUH DQG 7UHDWPHQW &ROQVXPHU
':DUUHQ +1

$UH \RX SDUWLFLSDWLQJ LQ ULVN\ EHKDYLRU" 7KH RYHUDUFKLC
+,9 $,'6 DQG VXEVWDQFH DEXVH ZLWK D VSHFLDO HPSKDVLV RQ
UROH RI +,9 WHVWLQJ DQG LWV XVH LQ DGGUHVVLQJ

+DUL & 'RHV "(%. 'R +.9 +HWHURVHIXDO %11
SRVLWLYHO\ /LYLQJ &RQVXPHU
&RUULH

7TKH ZRUNVKRS ZLOO VKDUH WKH VXFFHVV RI WKH +HDOW K\
%HKDYLRUDO ,QWHUYHQWLRQV '"(%, 3URMHFW 3 ZLWK $IULFDQ
SUHYHQWLRQ ZLWK SRVLWLYH VWUDWHILHY 2XU SURJUDP KDV
DV D UHVXOW RI XVLQJ WKLY LQWHUYHQWLRQ 6HUYLFH SUR
,QWHUYHQWLRQ SUHVHQWHG ZLOO KHOS SURYLGHUV WR LPSOHF
ROG EHKDYLRUV DQG SUDFWLFH QHZ VNLOOV WKURXJK UROH SO
FDQ LOWHUDFW H|IDPLQH WKHLU ULVNV GHYHORS VNLO

0DGL & (QKDQFLQJ WKH OLQG %RG\ 6SLULW RI
/ILYLQJ 3RVLWLYHO\ &RQVXPHU
/IRUL &XUWLYV 06: DQG -RVHSK /X
6LORDP RIIHUV SURJUDPV WR KHOS SHRSOH OLYLQJ ZLWK RU D
ZRUNVKRS GHVFULEHVY RXU PLQG ERG\ DQG VSLULW SURJUDPV W
ERG\ ZRUN DQG FRPSOHPHQWDU\ WKHUDSLHVY WKH FKDOOHQJH
WKHLU LPSDFW RQ

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHV 3UR
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&RPPRO: & *UDQWY ODQDJHPHQW 6W
SURMHFW 'LUHFWRUV /HDUQLQJ /DEV SURMHFW GLUHFWR
&RPH WRIJHWKHU ZLWK RWKHU 5\DQ :KLWH 7LWOH ,9 3DUW ' SU
OHDUQLQJ ODEV WKDW ZLOO SURYLGH D XQLTXH RSSRUWXQLW\ \
SROLF\ DQG SURJUDP GHYHORSPHQWY DQG 5\DQ :KLWH JUDQWYV |

SURMHFWY 7KLV PRUQLQJ-V VHVVLRQ ZLOO LQFOXGH WUDLQLQ
FOUUJI

-DF? & /DNLQJ &DUH RI OH 6HOI ODQDJ
<RXWK &RQVXPHU 3UR
'DQLHO 7LHW|] 7UHPDLQH %UDGOH\ 5RVLI
ODNLQJ VXUH \RXU +,9 FDUH LV WKH EHVW LW FDQ EH VXSSRUWYV
LV GHVLIQHG WR HPSRZHU DQG HQFRXUDJH \RXQJ DGXOWV WR
LQIRUPDWLRQ IURP WKHLU KHDOW

ORO & 'H & $5( 2% 3RVLWLYH 9RLFH
/ILYLQJ 3RVLWLYHO\ &RQVXPHU 3UR
-XOHVY ODVWUR -RKQ 1RUYV
7KLV ZRUNVKRS GHPRQVWUDWHY WKH GHYHORSPHQWDO VWD
PHWKRGYVY RI LOQYROYLQJ FOLHQWY LQ FDUH DQG WUHDWPHQW I

LQ FDUH DQG SDUWLFLSDWLRQ LQ &$%V 7KH EHQHA WV RI KDY
VKD

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHV 3UR
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6 SRQ

&HQWHUV IRU 'LVHDVH
'LYLVLRO RI $GROHVEF}L

'XGHQ $0

+tHDOWK 5HVRXUFHYV DQG
+,9 $,'6 %X

2UDB6XUH 7/HFEK

6 XEVWDOFH $EXVH DOG OHOWDO
&HOWHU IRU 6 XEVWEL

(TKLEL

%QULVWRO C

&HQWHUV IRU 'LVHDVH
'LYLVLRO RI $GROHVEFL

ILERWHEF 7|

6XEVWDOFH $EXVH DOG OHOWDO
&HOWHU IRU 6 XEVWEL

O9H O ¢

<%. $IULFDO )

$,6 SOOLDQFH IRU &KLOGUHQ <RXWK J)DPLOLHV 9RLFHV

3UR
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oDYH WKH
ORLFHYV
0D\



. BWUHHW 1: 6XLWH
'DVKLQJWRQ '&
SKRQH
$,'6 WROO IUHH
1D
ZZZ DLGV DOOLDQFH RUJ



